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Gender ToT – Additional Resources and Links 
 
 
 

A) Thematic Sessions 
 

 
1) Women’s Economic Empowerment 
 

Type of Source Title Source Information Language 
SDC Shareweb Profile Page – Women’s 

Economic Empowerment 
Shareweb Gender  EN, F 

SDC Gender 
Guidance Sheet 
(2016) 

Mainstreaming Women’s 
Economic Empowerment (WEE) 
in Market 
Systems Development 

Shareweb Gender 8 pages 
- Definitions 
- Strategic Framework 
- Gender-responsive interventions 
- Aspects for monitoring etc. 

EN, F 

Policy Brief In Brief: Economic 
Empowerment of Women 
 

UN Women 2 pages overview, Policy Brief 
- Issues 
- Facts & Figures 

EN 

Policy Dialogue OECD Policy Dialogue on 
Women’s Economic 
Empowerment: Recognising, 
Reducing 
and Redistributing Unpaid Care 
and Domestic Work 

Organisation for 
Economic Co-
operation and 
Development (OECD) 

7 pages 
- OECD approach 
- Focus on Unpaid Care and 

Domestic Work 

EN 

Report (2018) World Employment and Social 
Outlook: Trends for Women 
2018 – Global Snapshot 

International Labour 
Organization (ILO) 

14 pages 
- Women in the world of work 
- Challenges of women in the world 

of work 

EN 

https://www.shareweb.ch/site/Gender/Pages/Content/Profiles.aspx?SmartID=979&item1=Economic%20Empowerment
https://www.shareweb.ch/site/Gender/Documents/Gendernet%20Toolbox/Toolbox/Guidance-Sheets/2016%20SDC%20guidance-sheet-Womens%20Economic%20Empowerment%20in%20MSD.pdf
https://www.shareweb.ch/site/Gender/Documents/Gendernet%20Toolbox/Resources/Publications/2016%20SDC-Factsheet%20WEE%20Fr.pdf
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2013/12/un%20women_ee-thematic-brief_us-web%20pdf.pdf?la=en
http://www.oecd.org/development/Brochure_WEE_Recognising_Reducing_and_Redistributing_unpaid_care_and_domestic_work.pdf
http://www.oecd.org/development/Brochure_WEE_Recognising_Reducing_and_Redistributing_unpaid_care_and_domestic_work.pdf
http://www.oecd.org/development/Brochure_WEE_Recognising_Reducing_and_Redistributing_unpaid_care_and_domestic_work.pdf
http://www.oecd.org/development/Brochure_WEE_Recognising_Reducing_and_Redistributing_unpaid_care_and_domestic_work.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_619577.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_619577.pdf
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Type of Source Title Source Information Language 

Report (2011) Understanding and Measuring 
Women’s Economic 
Empowerment Definition, 
Framework and Indicators 

International Center 
for Research on 
Women (ICRW) 

12 pages 
- Definition 
- Framework 
- Indicators 

EN 

Website Facts and Figures: Economic 
Empowerment 

UN Women 
 

General Information 
- Benefits 
- World of Work 
- Sustainable Development 
- Women Migrant Workers 

EN, F 

Study, Report 
(2018) 

Women Economic 
Empowerment Study 

World Bank 154 pages 
- Analysis of situation in Egypt 
- Female labor market 
- Women’s financial inclusion 
- Female Labor Participation: 

Insights into Perceptions and 
Practices 

- Unconscious Gender Bias in the 
Private Sector 

EN 

Report (2018) Women and Men in the Informal 
Economy: A Statistical Picture 
 

International Labour 
Organization (ILO) 

158 pages 
- Statistics 

EN, F 

Report (2017) World Employment and Social 
Outlook: Trends for women 
2017 

International Labour 
Organization (ILO) 

63 pages 
- Gender gaps in the labour market 

(trends, impacts, assessment) 
- Policy considerations 

EN, F 

Report (2016) Leave No One Behind: A Call to 
Action for Gender Equality and 
Women’s Economic 
Empowerment 

UN Secretary 
General’s High Level 
Panel on Women’s 
Economic 
Empowerment 

138 pages, Overview 
- Portrait of the situation of women 

in the world of work today  
- Progress over the past 20 years. 

EN 

https://www.icrw.org/wp-content/uploads/2016/10/Understanding-measuring-womens-economic-empowerment.pdf
https://www.icrw.org/wp-content/uploads/2016/10/Understanding-measuring-womens-economic-empowerment.pdf
https://www.icrw.org/wp-content/uploads/2016/10/Understanding-measuring-womens-economic-empowerment.pdf
https://www.unwomen.org/en/what-we-do/economic-empowerment/facts-and-figures
https://openknowledge.worldbank.org/bitstream/handle/10986/31351/134846-WP-PUBLIC-march-2-WB-Women-Study-EN.pdf?sequence=1&isAllowed=y
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_626831.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_626831.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_734075.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---inst/documents/publication/wcms_557245.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---inst/documents/publication/wcms_557245.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---inst/documents/publication/wcms_585678.pdf
https://www.empowerwomen.org/-/media/files/un%20women/empowerwomen/resources/hlp%20briefs/unhlp%20full%20report.pdf?la=en
https://www.empowerwomen.org/-/media/files/un%20women/empowerwomen/resources/hlp%20briefs/unhlp%20full%20report.pdf?la=en
https://www.empowerwomen.org/-/media/files/un%20women/empowerwomen/resources/hlp%20briefs/unhlp%20full%20report.pdf?la=en
https://www.empowerwomen.org/-/media/files/un%20women/empowerwomen/resources/hlp%20briefs/unhlp%20full%20report.pdf?la=en
https://www.empowerwomen.org/-/media/files/un%20women/empowerwomen/resources/hlp%20briefs/unhlp%20full%20report.pdf?la=en
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Type of Source Title Source Information Language 

 
Video (2021) UNIDO as a platform to promote 

women’s economic 
empowerment, entrepreneurship 
and leadership (ENG) 

United Nations 
Industrial 
Development 
Organization 
(UNIDO) 

03:29 Minutes  
- Statistics 
- Digitalization  
- Role of UNIDO 
- SDG 9  

EN 

Video (2018) UNCDF and Women’s 
Economic Empowerment 

UN Capital 
Development Fund 
(UNCDF) 

05:14 Minutes 
- Role of UNCDF 
- Portraits of people  

 

EN 

Video (2015) Four Things You Need to Know 
About Women, Work and the 
Economy 

International 
Monetary Fund 

02:43 Minutes 
- Statistics 
- Connection of empowerment and 

law 
- Role of IMF 

 

EN 

 
 
  

https://www.youtube.com/watch?v=Uh5IGT5YoCg
https://www.youtube.com/watch?v=Uh5IGT5YoCg
https://www.youtube.com/watch?v=Uh5IGT5YoCg
https://www.youtube.com/watch?v=Uh5IGT5YoCg
https://www.youtube.com/watch?v=Uh5IGT5YoCg
https://www.youtube.com/watch?v=0lqkeDlWAHM&t=164s
https://www.youtube.com/watch?v=0lqkeDlWAHM&t=164s
https://www.youtube.com/watch?v=0lqkeDlWAHM&t=164s
https://www.youtube.com/watch?v=qrwhdAq8KjE
https://www.youtube.com/watch?v=qrwhdAq8KjE
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2) Political Participation 
 

Type of Source Title Source Information Language 

SDC Shareweb Profile Page – Women’s 
Political Empowerment 

Shareweb Gender   EN, F 

SDC Gender 
Guidance Sheet 
(2017) 

Gender, Democratisation, 
Decentralisation and Local 
Governance 

Shareweb Gender 9 pages 
- Definitions 
- Gender Analysis 
- Gender-responsive Interventions 
- Aspects in monitoring etc. 

EN 

SDC Gender 
Guidance Sheet 
(2017) 

Gender and Land Governance Shareweb Gender 8 pages 
- Definitions 
- Gender Analysis 
- Gender-responsive Interventions 
- Aspects in monitoring etc. 

EN 

SDC GenGov 
Toolkit (2015) 

SDC Gengov Example for 
Mainstreaming Gender and 
Governance 

Shareweb Gender 6 pages 
- GENGOV Compliance Questions 
- GENGOV Mainstreaming 

Checklist 

EN 

Policy Brief (2020) COVID-19 and women’s 
leadership: From an effective 
response to building back 
better 

UN Women 11 pages 
- Women’s leadership in fight 

against COVID-19 
- pre-existing and new constraints 

to women’s participation and 
leadership 

EN 

Policy Brief (2016) Women’s Leadership and 
Political Participation 

UN Women 2 pages EN 

Report (2020) Women political leaders: 
the impact of gender on 
democracy 

Westminster 
Foundation for 
Democracy (WFD) 

115 pages 
- women political leaders 
- gender and democracy 

EN 

https://www.shareweb.ch/site/Gender/Pages/Content/Profiles.aspx?SmartID=983&item1=Political%20Empowerment%20and%20Governance
https://www.shareweb.ch/site/Gender/Documents/Gendernet%20Toolbox/Toolbox/Guidance-Sheets/2017%20SDC%20Gender%20Guidance%20Sheet%20-%20Democratisation%20Decentralisation%20Local%20Governance.pdf
https://www.shareweb.ch/site/Gender/Documents/Gendernet%20Toolbox/Toolbox/Guidance-Sheets/2017%20SDC%20Gender%20Guidance%20Sheet%20-%20Land%20Governance.pdf
https://www.shareweb.ch/site/Gender/Documents/Gendernet%20Toolbox/Toolbox/2015-06%20SDC%20Gengov%20Toolkit.pdf
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2020/policy-brief-covid-19-and-womens-leadership-en.pdf?la=en&vs=409
https://www.unwomen.org/%7E/media/headquarters/attachments/sections/library/publications/2013/12/un%20womenlgthembriefuswebrev2%20pdf.ashx
https://www.wfd.org/wp-content/uploads/2020/07/WFD_GIWL_July2020_Women-political-leaders.pdf
https://www.wfd.org/wp-content/uploads/2020/07/WFD_GIWL_July2020_Women-political-leaders.pdf
https://www.wfd.org/wp-content/uploads/2020/07/WFD_GIWL_July2020_Women-political-leaders.pdf
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Type of Source Title Source Information Language 

Website iKNOW Politics https://www.iknowpoli
tics.org/en  

- joint project of International IDEA, 
IPU, UNDP, and UN Women 

- platform that draws on the 
expertise of these four partners, 
acting as a one-stop shop for 
experts in the area of women’s 
political participation, as well as a 
platform that fosters exchange, 
dialogue and knowledge creation 
for all who are engaged in 
promoting women’s political 
participation 

EN, F 

Website Facts and figures: Women’s 
leadership and political 
participation 

UN Women - General Information 
- Statistics, Numbers 

EN, F 

Website Gender Equality in parliaments 
(minimum 40% representation 
of each sex) 

Council of Europe 
(CoE) 

- Statistics 
- Electoral data per country 

(Europe) 

EN, F 

Website (2020) Monthly Ranking of Women in 
National Parliaments 

Inter-Parliamentary 
Union (IPU) 

- Each month, the IPU publishes 
rankings of the percentage of 
women in national parliaments. 

EN, F 

Website (2021) Global and regional averages 
of women in national 
parliaments 

Inter-Parliamentary 
Union (IPU) 

- Each month, IPU publishes global 
and regional averages of the 
percentage of women in national 
parliaments 

EN, F 

Map (2021) Women in Politics: 2021 Inter-Parliamentary 
Union (IPU) and UN 
Women 

 EN, F 

https://www.iknowpolitics.org/en
https://www.iknowpolitics.org/en
https://www.iknowpolitics.org/fr
https://www.unwomen.org/en/what-we-do/leadership-and-political-participation/facts-and-figures
https://www.unwomen.org/fr/what-we-do/leadership-and-political-participation/facts-and-figures
https://www.coe.int/en/web/electoral-assistance/gender-equality-in-parliaments
https://www.coe.int/en/web/electoral-assistance/gender-equality-in-parliaments
https://www.coe.int/fr/web/electoral-assistance/gender-equality-in-parliaments
https://data.ipu.org/women-ranking?month=10&year=2020
https://data.ipu.org/women-ranking?month=10&year=2020
https://data.ipu.org/fr/women-ranking?month=10&year=2020
https://data.ipu.org/women-averages
https://data.ipu.org/women-averages
https://data.ipu.org/fr/women-averages
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-in-politics-2021-en.pdf?la=en&vs=1305
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-in-politics-2021-en.pdf?la=en&vs=1305
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2021/women-in-politics-2021-en.pdf?la=en&vs=1305
https://www.unwomen.org/fr/digital-library/publications/2021/03/women-in-politics-map-2021
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Type of Source Title Source Information Language 

Policy Paper 
(2020) 

Monitoring, Evaluation and 
Learning for Women’s Political 
Participation Programmes 

Westminster 
Foundation for 
Democracy (WFD) 

7 pages 
- key principles for measuring 

women’s political participation 
and how our MEL systems 
support it 

EN 

Publication (2015) Inclusive Electoral Processes: 
A Guide for Electoral 
Management Bodies on 
Promoting Gender Equality 
and Women's Participation 

UNDP, UN Women 130 pages (also a one page poster 
available) 

- role of electoral management 
bodies (EMBs) in encouraging the 
participation of women 

- concrete examples of steps that 
can be taken to remove remaining 
barriers that continue to affect 
women’s participation in electoral 
processes 

EN, F 

 

https://www.wfd.org/wp-content/uploads/2020/11/MEL-for-Womens-Political-Participation-Programmes.pdf
https://www.wfd.org/wp-content/uploads/2020/11/MEL-for-Womens-Political-Participation-Programmes.pdf
https://www.wfd.org/wp-content/uploads/2020/11/MEL-for-Womens-Political-Participation-Programmes.pdf
https://www.undp.org/content/undp/en/home/librarypage/democratic-governance/electoral_systemsandprocesses/guide-for-electoral-management-bodies-on-promoting-gender-equali.html
https://www.undp.org/content/undp/en/home/librarypage/democratic-governance/electoral_systemsandprocesses/guide-for-electoral-management-bodies-on-promoting-gender-equali.html
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3) SGBV 
 

Type of Source Title Source Information Language 
SDC Shareweb Profile Page – Sexual and 

Gender-based Violence 
Shareweb Gender  EN, F 

SDC Report (2016) “Violence against an 
individual is violence 
against society, and the 
family as a whole” 
SDCs experience in 
addressing Sexual and 
Gender-based Violence 

Shareweb Gender 46 pages 
- General information (definition, 

issues, challenges) 
- SDC approach 

EN, F 

SDC Newsletter 
(2016) 

SDC Gender Equality 
Network Newsletter 

Shareweb Gender 12 pages 
- News from Gender Focal Points 
- News from Cooperation Offices 
- Publications, Resources and 

References 

EN, F 

Website / Decision 
Tree Infographic 

Decision tree: Data 
collection on violence 
against women and 
COVID-19 

UN Women - Decision tree to help 
organizations with violence 
against women programmes, 
national statistical offices, 
policymakers, and researchers 
decide when and how to best 
collect data on women’s 
experiences of violence and their 
access and use of relevant 
services during the COVID-19 
pandemic. 

EN, F 

Website Global Database on 
Violence Against Women 

UN Women - access to comprehensive and up-
to-date information on measures 
undertaken by Governments to 

 

https://www.shareweb.ch/site/Gender/Pages/Content/Profiles.aspx?SmartID=980&item1=Gender-based%20Violence
https://www.shareweb.ch/site/Gender/Documents/Topics/Gender-based%20Violence/SGBV/2016-05%20SDC%20gender-based-violence-final-report.pdf
https://www.shareweb.ch/site/Gender/Documents/Topics/Gender-based%20Violence/SGBV/2016-05%20SDC%20gender-based-violence-final-report-%20fr.pdf
https://www.shareweb.ch/site/Gender/Documents/Activities/News/Newsletter/Newsletters%20Engl/2016/2016-12%20GenderNet%20Newsletter%20-%20Violence.pdf
https://www.shareweb.ch/site/Gender/Documents/Activities/News/Newsletter/Newsletters%20Fr/2016/2016-12%20Gendernet%20Newsletter%20-%20Violence%20-%20fr.pdf
https://www.unwomen.org/en/digital-library/publications/2020/07/decision-tree-data-collection-on-violence-against-women-and-covid-19#view
https://www.unwomen.org/fr/digital-library/publications/2020/07/decision-tree-data-collection-on-violence-against-women-and-covid-19
https://evaw-global-database.unwomen.org/en


8 
 

Type of Source Title Source Information Language 
address all forms of violence 
against women 

Brief paper (2016) Package of essentials for 
addressing violence 
against women 

UN Women 2 pages 
- 10 essentials for addressing 

violence against women 
- Good Practices 

EN, F 

Manual (2019) Gender Matters, a manual 
on addressing gender-
based violence affecting 
young people 
 

Council of Europe 257 pages 
- Wide background on SGBV 
- background on international legal 

human rights instruments 
- background on actions and 

activities to address problem 

EN, F 

Website Gender-based Violence United Nations High 
Commissioner for 
Refugees (UNHCR) 
 

- General background information 
on GBV 

- Role of UNHCR 
 

EN, F 

Website Facts and figures: Ending 
violence against women 
 
 

UN Women - Facts and figures EN, F 

Website Global Knowledge Platform 
to End Violence Against 
Women 

UN Women - platform consists of three 
individual websites:  
1) Global Database on Violence 
against Women, 
2) Inventory of United Nations 
Activities to End Violence against 
Women, and  
3) Virtual Knowledge Centre to 
End Violence against Women 
and Girls 

EN 

https://www.unwomen.org/en/digital-library/publications/2016/11/essentials-for-addressing-violence-against-women#view
https://www.unwomen.org/fr/digital-library/publications/2016/11/essentials-for-addressing-violence-against-women
https://rm.coe.int/gender-matters-a-manual-on-addressing-gender-based-violence-affecting-/16809e1c34
https://rm.coe.int/questions-de-genre-manuel-pour-aborder-la-violence-fondee-sur-le-genre/16809e1c35
https://www.unhcr.org/gender-based-violence.html
https://www.unhcr.org/gender-based-violence.html
https://www.unhcr.org/gender-based-violence.html
https://www.unhcr.org/fr/violence-sexuelle-et-sexiste.html?query=violence
https://www.unwomen.org/en/what-we-do/ending-violence-against-women/facts-and-figures
https://www.unwomen.org/fr/what-we-do/ending-violence-against-women/facts-and-figures
https://evaw.unwomen.org/en
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Type of Source Title Source Information Language 
Brief paper (2020) Violence against women 

and girls data collection 
during COVID-19 
 

UN Women 5 pages 
- principles and recommendations 

to those planning to embark on 
data collection on the impact of 
COVID-19 on violence against 
women and girls 

EN, F 

Video (2017) CEDAW Recommendation 
35 – Tackling Violence 
Against Women 

UN Human Rights 05:08 Minutes 
- GC 35  
- Background information 

EN 

Video (2016) Ending Violence Against 
Women and Girls 

UN Women  02:38 Minutes 
- Statistics 
- Role of UN Women  

EN 

 
 
  

https://www.unwomen.org/en/digital-library/publications/2020/04/issue-brief-violence-against-women-and-girls-data-collection-during-covid-19#view
https://www.unwomen.org/fr/digital-library/publications/2020/04/issue-brief-violence-against-women-and-girls-data-collection-during-covid-19
https://www.youtube.com/watch?v=PkhUINmj1ZI
https://www.youtube.com/watch?v=W_ZPHPutN-c
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B) Facilitation Skills 
 

Type of Source Title Source Information Language 

Guide (2019) Start.COOP – A Step by Step 
Tool to Start-Up a Cooperative 
– Facilitator’s Guide 

International Labour 
Organisation (ILO) 

114 pages 
- Page 13-20: Facilitation 

Guidelines 
- Page 93-107: Icebreakers 
- Annexes: Survey templates 

EN, F 

Manual (2011) Facilitation Skills and Methods 
of Adult Education – A Guide 
for Civic Education at 
Grassroots Level 

Konrad Adenauer 
Stiftung (Uganda 
Office) 

53 pages 
- Civic and Adult Education 
- Facilitation Skills 
- Methods and Facilitation 

Techniques 
- Planning and Implementing 

Training Activities 

EN 

Website (2019) Essential Facilitation Skills for 
an Effective Facilitator 

Sessionlab - What is a facilitator? (role, tasks 
etc.) 

- Facilitation skills 

EN 

Website (2003)/ 
Sourcebook 

Participatory Processes 
Towards Co-Management of 
Natural Resources in Pastoral 
Areas of the Middle East  
- A Training of Trainers Source 
Book Based on the Principles 
of Participatory Methods and 
Approaches 

Food and Agriculture 
Organization of the 
United Nations 

- Training and Facilitating 
- Participatory Approaches, 

Methods and Tools 
- Working together 

EN 

Video (2020) 5 Tips for Speaking to a Virtual 
Audience | Brian Tracy 

Youtube – Brian 
Tracy 

04:18 Minutes 
- Tips for virtual presentation 

EN 

 
 

https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/---coop/documents/publication/wcms_722063.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/---coop/documents/publication/wcms_722063.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/---coop/documents/publication/wcms_649941.pdf
https://www.kas.de/c/document_library/get_file?uuid=8159de20-2e04-f18b-002e-8cf996146504&groupId=252038
https://www.kas.de/c/document_library/get_file?uuid=8159de20-2e04-f18b-002e-8cf996146504&groupId=252038
https://www.kas.de/c/document_library/get_file?uuid=8159de20-2e04-f18b-002e-8cf996146504&groupId=252038
https://www.sessionlab.com/blog/facilitation-skills/
http://www.fao.org/3/ad424e/ad424e00.htm#Contents
http://www.fao.org/3/ad424e/ad424e00.htm#Contents
http://www.fao.org/3/ad424e/ad424e00.htm#Contents
https://www.youtube.com/watch?v=QwSSNGm-zmQ
https://www.youtube.com/watch?v=QwSSNGm-zmQ
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Tools 
 

Type of Source Title Source Information Language 

Website Create Live Word Clouds Mentimeter - Create Word Clouds (word 
collage) 

EN 

Website Online gatherings that are 
better/fun/social 

Wonder - Virtual space to meet and talk EN 

Website  The Top 25 Digital Facilitation 
Tools for Virtual Workshops 
and Events 

Howspace - Great overview over different 
websites/apps 

- Video conferencing, surveys, 
polls, presentations, digital 
facilitation etc. 

EN 

Guide (2020) Online Collaboration Guide for 
Facilitators - A resource for 
using digital technology for 
collaboration and learning 

IREX 22 pages 
- Guidance for deploying tech for 

online collaboration and learning 
- Examples of Tools 
- Diagnostic for digital needs 
- Selecting and setting up digital 

tools 

EN 

Guide FFBS Toolkit - Facilitation 
Tools 

CARE 28 pages 
- Facilitation Guide (Tools, 

qualities, exercised, feedback 
etc.) 

- Ideas, inputs 

EN 

Website (2019) A guide to facilitating virtual 
workshops and online 
meetings 

Sessionlab - Virtual Facilitation 
- How To 
- Tipps 

EN 

 

https://www.mentimeter.com/features/word-cloud
https://www.wonder.me/
https://www.howspace.com/resources/digital-facilitation-tools
https://www.irex.org/sites/default/files/node/resource/online-collaboration-guide-for-facilitators.pdf
https://www.care.org/wp-content/uploads/2020/05/FFBS_1_Facilitation_Tools.pdf
https://www.sessionlab.com/blog/remote-facilitation/

